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To
Chief General Managers
All Telecom Circles/ Metro Districts

1. Please refer earlier guidelines issued vide letter no. 32-96/2013-NWP-BB/FTrH Services
dated 27/09/2013 & 32-64/2013-NWP-BB/FTrH dated 05/12/2013 on service connections
over FTrH.

2. References have been received from Circles regarding the retention of service connections over
FTrH and examined. Competent authority has approved the following;

2.2 Service connections over FTrH in residence including retired officials may be provided in
FTrH enabled high rise buildings & apartments as per entitlement, where Copper network is
not available.

2.3 FTrH connectivity for technical network requirement like to B-Node of GSMetc. may not be
treated as service connections, but as operational requirements and an appropriate approval
may be taken from CGMs.
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